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http://www.hawaiidentalservice.ethicspoint.com/

	HDS is a member of Delta Dental Plans Association (DDPA), the nation’s largest and most experienced dental benefits carrier with a network of more than 348,000 dentist locations.
	If your job takes you out of state or your child attends school on the Mainland, we recommend that you and/or your dependents visit a Delta Dental participating dentist to receive the maximum benefit from your plan.
	For a list of Delta Dental participating dentists, visit the HDS website at HawaiiDentalService.com and click on “Find a Dentist.” Click on the “US Mainland & Puerto Rico” button to search for a dentist. Select the Specialty from the drop-down box, th...
	Visiting a Non-Participating Dentist
	Explanation of Benefits (EOB) Statement
	It is important to note that when determining payment, HDS may consider your prior dental work performed under another plan and your current plan’s limitations.
	Claims Appeal Process
	For appeals related to disputes regarding issues other than benefit coverage or payment, HDS must receive the appeal within one year from the date of the action, omission, or decision being contested.

	X % plan covers _____________________
	HDS Payment
	Patient Share


